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1 EHE

GB/T 30240 A4 ME T ERAER RS THAX B BN BEHMERAENE X BFEFE
MER.FEERE.
AWABEATREAMERERSTLEETARMEEGR AR BREBLEABEFEINRXEE.

2 BMEHIIAXH

FHI I FAGHNAROAT DR, FLREHE B BMSASCH, 0B HNREER T4
#. LEAEHPMSIFXHE  EBFRA (BERENBS A BHTEAXH,
GB/T 30240.1—2013 AR EFETHREEEMRE £ 18480

3 RIFMEX

TRIAREME LEHFEXH.
3.1
Rl catering
MEBERERREMEREWRERESZETL.
3.2
#1850k accommodation
Y A R R A RS AT .

4 BMEFEMER

4.1 BRL R AR 5535 BT LA B AR

411 ER. EREEZEEE.EFEE.RFUAREESUREERMS RS LA, — &
BAE Restaurant, PXEHRFEE R F 8.5 M E"FH0, AELTL2Y—B2, ZERAEE —-EHAN
EPRTHE ., . H AT Qinghexuan Restaurant,

4.1.2 e — R iFME Café, BB FE4E Bar, 2515 i#4F Teahouse,

4.1.3 RWEURBEAEOEE RESRE Hotel; 3 2 2 985K 18 7T %4 Motel 5 Inn,

4.1.4 HMEG ERE LI LR FEE RS GB/T 30240.1—2013 1 5.1 WEAWMER, R
HSRHRE A,

42 BRI FELESESR

421 PEHFEENEHPVER, WRF. B8F FF B KR DL ARE MAS, TURANENS
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4.2.2 FHABYOL EEL RS EBNFEERAE GB/T 30240.1—2013 #1 5.2 A MER .. B R
FEENABFES MR B. EBLRSEEMAAFRES KR C,

43 WIBERAMHKSHE
PR A A BE S R4 GB/T 30240.1—2013 1 5.3 M ER,
4.4 EEMER
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M = A
(FRHERR)
BRL ERAUFHANEZRALFERG

5 FA

R ALI~R A2 G TERRL AR5 Y2 RE L CGRERY ., FROEIH.

) “C VHFHAFEXNTICRENBRRNE,“C VREFCENAZRFEXNARTS . EH
WRSEEREE

b “ER”AIJE BTF R IR P AR B B — R 5 VRS BT H R (R Rk AR AR e AR R
R AA R EEA.

B FE B R

‘UG F YA ZHRICRERBIRLE AL
KAl BRUFBFHRMNMERELZEERG

Fe Hr3c X
1 | BEERIE BN Restaurant
2 | BTG ERR Food Court 3 Food Plaza
3 | EEH Food Street
4 | KRIE Hot Pot Restaurant{Restaurant 7] P45 #%)
5 | BemIE Grill House 2 Barbecue Restaurant(Restaurant ] 45 %)
6 | HERWE Halal Restaurant =%, Halal Food(Halal 4 7] %4 Muslim)
7| BRESE Snack Bar 2 Fast Food Restaurant(Restaurant ] {45 #8)
8 | EHYREE Fast Food Chain
9 | RBIEBWIE; /MU Eatery
10 | BRE Food Store
11 | EH Noodle Restaurant 5% Noodles(f} F Restaurant 45 B 5]
12 | /MEJE Snack Bar B, Snacks
13 | BEE Western Food Restaurant{Restaurant 8] )45 8% )
14 | BE Bar & Pub
15 | /M Mini-Bar
16 | ommEdE ; ummE 7 Coffee Shop =, Café
17 | % Teahouse
18 | =& Tearoom
19 | BEE Bakery
20 | BBHERE Pastry Store(Store H] {44 B& )&l Bakery
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A3 HEELSFRNEER

18l 3 B MU 2 FRESCRE R P W& A.2,
R A2 ERLGHNMEREF R

s 3L X
1 | BB R Hotel

2 | BEYEE Chain Hotel

3 | BEEH Guesthouse

4 | R Inn

5 | R&EEE Budget Hotel

BHFIR

Youth Hostel
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ft ® B
(ERHEBRD
R R S5 BT E RS

B

FBI~RB6 HHTRKLBSERECFERRH. FRMZEX D

) “C )HEAERXECFRRNBERRE,( V" REFOENAERF AR, 68
B R SEERE ;

b ¢/ FRARBER B L RITHETL, BERTBERC/ /R R

o “__VRAERNMARE LR EREARENE;

& “ERVEE BT A R R AR R R, RIS IR R R Rk AR R A L R R
RHR A AELEEEA.

TheEiRiEE B

EEREE B EXFERANE B.1,
= B.1 MBS BRRIFERG

Fs 30 EX

(R &M

1 | WA RE:BRAR Front Desk 2 Reception

2 | ITEL Reservation

3 | FREREL Invoice and Receipt Issuance
(KF.gfD

4 | REXRT Lobby

5 | B&T Banquet Hall

6 | BT Dining Room(Room 1 7] %4k Hall)g, Cafeteria

7T | REET VIP Dining Room

8 | BEEIERT Buffet 3 Cafeteria

9 | AE;ER Private Room
(ChEE X 1)

10 | E¥K FoodOrdering Area

11| RERX Waiting Area

12 | BAK;EHK Non-Smoking Area

13 | REAKX Smoking Area
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F B.1 (5D
FE 3 g
€ 2-9)
14 | BR Tableware
15 | & B Napkin
16 | X Fork
17 | A Knife
18 | B Plate
19 | #gt Saucer
20 | HRih Coaster
21 | #F Chopsticks
22 | Gk Spoon
23 B Bowl
24 | HHE Ashtray
GRS R
25 | MRS Condiments & Spices
26 | ®B Ingredients
27 | Uik Cheese
28 | EM Sichuan Pepper
29 | & Sugar
30 | B& Vinegar
31 R Pepper
32 | W Peppered Salt
33 | & Salt
3¢ | B Butter
35 | & Soy Sauce
6 | R Jam
37 | BH#E Salad Dressings
38 | g Honey
39 =34 Milk
(B
40 | R Menu
41 | KB Wine List({B2%] ; Beverage MenuC {30
42 | ER¥R Set Menu




GB/T 30240.9—2017

B3 BRELEER

BErESRBIGRERAINE B2,
® B2 EREEAERXEFETY

Fs H 3L X
1| EERBCPAL CAUTION//Hot Surface 8% CAUTION//Hot
2 | EERBGA CAUTION//Very Hot Dishes
3 | EEMH M08 CAUTION//Hot Surface
4 | BE.ATUEA Not Edible

B4 REBIEER

R& IR RIECFHB A FINE B3,
F B3 REFILBEEHXFETG

Fs H3X FEX
1 | REMARER VIP £ VIP Cards Not Accepted
2 | MESNERYSIREBEDAR Outside Food Not Allowed 5 No Outside Food
3 | XHHR,EymE Please Help Maintain a Quiet Atmosphere
4 | EEBE.EIRE Take Only What You Need // Do Not Waste Food
5 | R RRE Eat Light, Eat Right
6 | MIANBEEBE Do Not Drink and Drive

B5 ETRESEERE

HARESERIEFERFINE B4,
® B4 HTEELSERBENFETRG

Fe 3 X
1 | BREFENNE Please Do Not Leave Your Child Unattended
2 | BRKBRE Please Wait in Line
3 | EmMBEEA Heat Before Eating &, Heat Before You Eat
4 BRERBEMAD S Please Do Not Leave Your BelongingsBehind




GB/T 30240.9—2017

B6 HHARTER

BHARRERIECGRERHILR BS.
R BS5 HRARTEERIIFETY

K5 i'a %X
1 BBRNE Free Parking
2 | RERE Valet Parking
3 | RUEERERS Designated Driver Service AvailableCAvailable B] I 44 #%]
4 ) ITRSITE ] Table Reservation
5 | BT HE Reserved
6 | Bm*E Specialty Dish 2§ Signature Dish
7 | ABRE & Special Delicacies
8 | RBk/Eg Local Snacks 5, Local Delicacies 5, Local Food
9 | BTRFR Waiter(5] ; Waitress( ]
10 | HIW Chef
11 | Eifk Head Chef
12 | AEm Bartender

B7 HMBERESR

FHA B/ RE BRI CGRERHINE B.6,
R B6 EHMBREBAXFZRTH

F5 3 34

(B2 |

1 | HE Chinese Food &, Chinese Cuisine

2 mE Western Food 8 Western Cuisine

3 | & Fast Food

4 | FRRE Chinese Fast Food

5 | BBE Buffet
(3&H)

6 A3 Cold Dishes

7| B Hot Dishes

8 | EX Meat Dishes

9 | EX Vegetable Dishes
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% B.6 (48)
B5 13 EX
10 | % Soup
11 | k8 Fruits
(FEERR
12 | SRALFRFE Shandong Cuisine
13 | JH3RCm IR Sichuan Cuisine
4 | BROKRR Guangdong Cuisine
15 | EHXK Huaiyang Cuisine
16 | ER(EER Fujian Cuisine
17 | ¥FECHILID Zhejiang Cuisine
18 | MM R Hunan Cuisine
19 | BRCERRH) Anhui Cuisine
20 | HEX Halal Food # Muslim Food
21 | W% Buddhist Food
(RH#ED
22 | EB¥E Vegetarian Food
23 | A% Meat
24 | A Pork
25 | &1, Beef
26 | 4 Steak
27 | ¥H Mutton
28 | W HE Mutton Shashlik
29 | FHF Lamb Chop = Mutton Chop
30 | XMH Chicken
31 | R Duck
32 | @k Fish
33 | wEH Seafood
34 | #F%K Prawn & Shrimp
35 | ®X Crab
36 | EHl& Bean Products
37 | 5/ Doufu 5 Bean Curd
38 | #E¥¥ Vegetables
(BEHF®
39 | kR Hot Pot
40 | B4R Casseroles
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& B.6 ()
Fs R 3C R
41 | BRER Spicy Hot Pot
42 | ks Tonic Diet B} Herbal Cuisine
43 | Bers Grill(ZE 7 5 6% BL#% ) ; Barbecue(H B 7E K 14
¢ul:3)
44 | B Sour
45 | #H Sweet
46 | B Hot 8%, Spicy
47 | SN Rare
48 | AR Medium
9 | EaR Medium Well
50 | +ARER] Well Done
€3 -9
51 | %R Rice
52 | E& Noodles
53 | @ Lamian Noodles
54 | JIHIE Daoxiao Noodles
55 | K& Rice Noodles
56 | BME Huntun 5% Wonton
57 | f&f Pie
58 | & Delicatessen(}, A] 1 4E Delid=5k Cooked Food
59 | B Cakes and Pastries
60 | A4t Moon Cake
61 e Bread
(BEFH)
62 | FEX Appetizer
63 3R Main Course B, Entrée
64 | EE3e Side Dish
65 | a3 Salad
66 HeE Pizza
67 =B Sandwich
68 | My Hot Dog
69 | A Dessert
(B
70 | EHE;E&E Chinese Liquors and Wines

10
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& B.6 (50
F5 H3C F
71 | 88 Liquor and Spirits
72 | ®H Yellow Rice Wine B, Shaoxing Wine
73 | KRB Rice Wine
74 | M Beer
75 | ¥E Imported Wines and Liquors
76 | AERE Red Wine
7| HHEE White Wine
8 | RE Fruit Wine
79 | FEH Aperitifs
80 | tkB Beverages B, Drinks
81 | BRHA Drinking Water
82 | BREBURE Carbonate Beverages B Sodas
83 | HEEYOR Canned Drinks
84 | SR Fresh Juice
85 | AR ERHALN Non-Alcoholic Beverages
86 | & Tea
87 | BmmE Coffee

11




GB/T 30240.9—2017

M ® C
(BT R RD
HEELARFEBREIFETRE

C.1 i#HH

% C.1~% C.5 HH THEMB RS EBECGRERH . FREOFIF

a) “C VPHARRMECFENBERES.C VEREAFSSHAZREXHMARTS B H
AN EERE;

b) “//"FRAPEE N LEBRTHOHTL, FERTHEER/ /" MENEAYT;

o) “__PHRAEFNNARELREREARLKNE;

d “BRAEFRFIEN AR RETERESE— ﬂﬁﬁiﬁﬂ”ﬁﬁ)‘ﬁfﬁ]tﬂ&@ﬁﬁﬁ?ﬁ RIEHXERE
WHRSAREREEE;

e) BEUAFRBEMITUEE M, EHRZANFXABHTREEXRE LHIRES,
% Chess and CardsRoom, ZERE THMBE T M M4RE F 5 LI4& B Room, FfE
Chess and Cards;

f) #7227k Baggage B Luggage, BB iFfE Elevator B Lift, 4 i R7EAH R 5% H #3F 30 P14 B8
TE—MiEk.

C.2 ZIheEigHMEfER

DI REBLIE 5 B BB AR A A& C.1,

F C.1 ThEERIEE BRRNFETRE

F5 3 xEX
(FR&EEE ‘
1 | #i&:EE Front Desk % Reception
2 | HERF Baggage Room
3 | FHEE Cart
4 FhaEe Locker(H BYJ; Left Baggage(H AR 5]
5 BT ZEAL Baggage Claim
6 | HEEREL Taxi Stand
7T | RYBEL Lost and Found
8 | ALER Concierge Office
9 | HL&AEE Gift Shop B Souvenirs
10 | THAEME Crafts Shop
11 | /pEEB Shop
12 | s Shoe Shiner &, Automatic Shoe Polisher

12
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£ C140D
FE 3L EX
13 | BB EN Vending Machine
14 | B8 Bulletin Board B} Message Board
15 | &8 Manager
16 | KEZHE Lobby Manager
17 | KEAH Assistant Lobby Manager
18 | TR Porter
19 | EEREA Room Attendant
20 | REBET Maintenance Worker
21 | HEBLR Shop Assistant 2 Clerk
(RiR BT RFEHD
22 | BRE Locker Room
23 | RIEFHELFRLE Cloakroom
24 | REBE KRBT Lounge
25 | BAE Club
26 | BRERE Fitness Room
27 | ¥k Swimming Pool
28 | BH OKJF Karaoke 5 KTV
29 | BIT;HET Ballroom &, Dance Hall
30 | MpE Chess and Cards Room(Room T LA 45 %)
31 | mEE Massotherapy Room 2, Massage Room(Room 3 8] 44 #%)
32 | BITERBE Foot Massage Room(Room T L) 44 B8]
33 | RER Sauna Room{Room ] DL 45 B% )
34 | KIFRER Spa
35 | REVER Beauty Care
(& .iak
36 | WHFFL Business Center
37 | THEE Executive Lounge
38 | WET Conference Hall
39 | ZURET Function Hall
0 | 4WE Conference Room B, Meeting Room
GEEE/MEH
4 | 1T ET k% Lobby
42 | i Passage
43 | BBRAT Handrail

13
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FC1D

e DS X
44 | BB Stairs 5%, Stairway
45 | b Stairway Up(Stairway A DA% B
46 | THREBEER Stairway Down(Stairway A] A 45 B8]
47 | B Elevator B} Lift
48 B3 Escalator
49 | B HEME Guest Elevator
50 | Tokma Sightseeing Elevator 8 Observation Elevator =%,

Glass Elevator
51 | ATrmB Staff Elevator B Staff Only
52 | BBk Freight Elevator 5} Cargo Elevator
53 T Main Corridor
54 | ERE Corridor
55 | EMAER Roof Garden
56 | ITE Basement
57 | T ERE Underground Parking
58 | ¥EEEM Reserved Parking
59 | KREBREE Emergency Exit Route 3 Fire Escape Route
60 | BT Electronic Surveillance
(BEREHE

61 -4, Guest Room
62 | IWMEE Twin Room &, Standard Room B} Double Room
63 | EHEERH Deluxe Suite
64 | TEBERE Accessible Room

65 | BARME Single Room
66 | LA (PIFKE ARKD Twin Room
67 | ARC—FKBRARKI Double Room
68 | Eh &M Suite
69 | ITHER Executive Suite
70 | KE® Housekeeping Department
71 | A E[E Linen Room

(BERR

72 | Bk Room Card
73 | BEHEHAKL Room Key
74 | FHY Cable TV

14
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£ C1(D

FE P 3
75 | BT EA TV Listings 5, TV Channel Directory
76 | BANEESR TV Remote Control

77 | A Air Conditioner

78 | ZRBESR Air Conditioner Remote Control
79 | FREE Central Air-Conditioning

80 | FREFHREER Temperature Control Panel

81 | BY Heating

82 | MHKEE; Bk Electric Kettle

83 | SmHEEML Coffee Maker

84 W AL Hair Dryer

85 | HLIEH Telephone

86 | HiGH Telephone Directory

87 | M&+m Service Directory 8% Service Information
88 | REIE Safe Box B Safe

89 | k% Refrigerator

90 | FHE Airtight Box

91 | BT Ceiling Lamp

92 | RTHAT Ceiling Light

93 | EETAT Mirror Light

94 | HHIT Floor Lamp

95 | BMET Bathroom Light

96 | FERIT Reading Light

97 | 4T Downlight 5% Can Light

98 | /LT Night Light

99 | B Towel

100 | FHE Toilet Soap

101 | kB3 Body Shampoo &, Shower Lotion
102 | &R & Shampoo and Conditioner

103 | e &K Shampoo

104 | PR E Hair Conditioner

105 | &8 Closet 5%, Wardrobe

106 | K& Coat Hanger

107 | B Laundry Bag

108 | BBF Blanket

15
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£C1)
F5 3 9’8
109 | #F Quilt
110 | FHH¥ Duvet
11 | sk Pillow
112 | BEH Blanket Bag
113 | BJLK Crib
114 | BILE& Baby Food
115 | LEEHE Baby High Chair
116 | dmiK Cot
117 | &% Curtains

C3 ERELRER

EREERFERIEGRERFIRE C.2,
RC2 BEFEHESRERBEEERY

=227 3 Ei % a
1 BE.AEARGEE This Area Is Under Video Surveillance
2 RAFMAT W ATRE L Shavers Only

C4 BREBEILER

RAZIEEBREXFER PR C.3,
£ C3 RMEBFIBERXFETE

#5 B3 rX
1 | HOERRHE Do Not Smoke in Bed
2 | HubkBE Fire Hazard
3 | WMEBAE.ENERBES Do Not Use Elevator in Case of Fire
4 HFOITI Please Do Not Disturb
5 HoEmEBEAKRR Please Do Not Disturb Other Guests
6 | S Gambling Is Forbidden by Law
7 | BOLB TR A EREE Children Must Be Accompanied by an Adult
8 | B Do Not Push
9 | REHE No Parking

16
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FC3ED
B 3 5
10 | RHEESHBEITE No Bicycle Parking
11 | & ikF Staff Only
12 | BRERBRTHEA Emergency Use Only
C5 HRELSER
BRIBSEREXFERFIRNE C4,
# C4 ERESCEEEXFERY
B5 # 3 &3
1 HEERC All Visitors Must Register
Pl SwipeY R Card Here Before P ing the Numb
N S AR T E OB 2 o B ) ease SwipeYour Room Card Here Before Pressing the Number
of Your Floor
3 | REBEHTEEY Elevator to Underground Parking
Our checkout time is ___ O’ clock B,
4 B A& i [
WEERFHE Check-Out Time: ___ O’clock
5 | HRFRE Please Keep This Area Clean
6 HEEITH Please Make up My Room
7 HBEMATEMUS Please Lock Your Bicycle
g BRESEEENEERELEN, BRI 5K | Please place your shoes here if you would like to have them pol-
FHRERSE . ished.
9 BHHAAK Please Conserve Water Bf Please Save Water
10 | BNARSKATRED Please Save Toilet Paper
11 | REYLEATRERE Please Keep Your Valuables With You
12 | B, Xt Lift the Handset for Assistance
13 | BHRYEAE:HFEFYERE Please Check Your Change Before Leaving the Counter
14 | NBHE . FRE Press Button for Assistance
15 | BRu Rz Press Button in Emergency

C.6 EBIRTER

RURAFEREXFERFIRLE C5,

17



GB/T 30240.9—2017

FC5 RARFRESRXFERG
Fs 3 EX
(BLgH)
1 | AL, EEEL Under Construction // Temporarily Closed
2 HEEL We Are Open B Open
3 HERS Temporarily Out of Service
(N EED
4 BRRH Information B Reception and Information
5 FiERS Sign Language Services
6 HE Z& High Season B, Peak Season
7 wE Low Season &, Slack Season
8 EHMNE Room Rates
9 | AEEIE Check-In
10 | EEEICR Check-In Form
11 | &% Signature
12 | SkCER) BB Check-Out
13 | BB Check-Out Time: ___ O’clock
14 | T4 08 Discount 2%, Reduced Rate
15 | X4 HiT 50% Off
16 | ks Bill
17 | \TRAEHEE % Credit Card Accepted
18 | AERGFRAFREEK Credit Card Not Accepted
(BER®
19 | R&FHHE Services Available
20 | REEA Wheelchairs Available
21 | JLEEEH Strollers Available &% Baby Carriages Available
22 | FHER Walking Sticks Available
23 | A Umbrellas Available
24 | REFK Coat Check
25 | BERK Housekeeping
26 | BEERBRS Room Service 3 In-Room Dining
27 | BRI S Food and Beverages

18
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%= C.5 (8D
2854 H3 X
28 | BERBRSF Laundry 3 Laundry Service
29 | KEBF Ice Delivery
30 | MmEKER% Extra Bed Service
31 | WRMF Turndown Service 3 Turn Down Service
32 | MEBRS Wake-Up Call
33 | MBRRS Morning Call
34 | TERF Baggage Service
35 | MEMS Car Rental
36 | EERS Shoe Shine Service
(EBEMARE)
37 | EERMRS Internet Service
38 | WHEE Internet Connection
39 | EMHE iR Duration-Based Internet Access Charge
40 | LM% Free Internet Use
41 | AIERAREM% WiFi Available
(FBIER%
42 | BIERS Telephone Service
43 | HIHEEN | Operator
4 | HESHEENFELRER Information and Telephone Directory
45 | ShEREiE External Call
46 | HRMIE; AERIE Internal Call
47 | FRIZFECETFRIEN R Room-to-Room
48 | KRHBE Long Distance Call
49 | HARIE Local Call
50 | A Payphone &, Coin Telephone
(BERRBRREBER
51 | #FECH Insert Key for Power 5, Insert Card for Power
52 | BIFR Master Light SwitchCH %) s Main Switch(H1 )
53 | AEBTHE Uninterruptible Power Supply & UPS
54 | WA Complimentary
55 | &BEA Free
56 | EE& Non-Complimentary
57 | HEEEA Not Free
58 | WOATARELED Cold

19




GB/T 30240.9—2017

% C5 D
FE B3 X
59 | #CAFAKES B Hot
(H At
60 B GEERITT R, HEEM AR | Thank you for helping us save water and energy. Please put on
EMREEDRLE. the rack the towels you will use again.
61 | #EHEE Thank You for Your Patronage

20
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